


Who Assesses Outcomes?
Assessment of course Student Learning Outcomes is conducted by the individual faculty member, within a course.

Assessment of Program Learning Outcomes is the responsibility of program faculty, and the results are reported
yearly in the Annual Report Program and through a five-year review cycle to the Committee on Academic Planning
and Review (CAPR).

Assessment of General Education Learning Outcomes is the responsibility of the General Education Assessment
Subcommittee of the Committee on Academic Planning and Review (CAPR). The subcommittee is responsible for
developing, revising, and maintaining the GELOs, as well as ILO/GE rubrics and for assessing samples of student
work from GE courses.

Assessment of Institutional Learning Outcomes is the responsibility of the ILO Subcommittee of the Committee on
Academic Planning and Review (CAPR). The subcommittee is responsible for developing, revising, and maintaining
the ILOs. It is also responsible for assessing student work in relation to these ILOs. The committee may recruit
additional faculty to assist with this task. Educational Effectiveness Services in APGS assists with data collection,
analysis, and reporting.

What is a rubric?

A rubric is a faculty developed learning and assessment scoring guide for clarifying expectations of student work.
While there are different types of rubrics (e.g. holistic, check-list, descriptive), we use a rating scale rubric for ILO
and written communication GE assessment which is consistent with the Association of American Colleges and



What are criteria?

Criteria are rubric categories or dimensions that should be:
Distinct without overlapping with another criteria
Demonstrable in a course assignment
Observable in an assignment

What are levels of achievement?
Levels of achievement are performance descriptors. Level 4 achievement defines excellent, top level work.

Levels of achievement descriptions:
Differentiate between levels
Are clear and understandable to faculty raters
Use verbs to write performance descriptors
Have continuity in language throughout levels

Example 1:.4) Consistently 3) Generally 2) Somewhat 1) Minimally
Example 2: 4) Correct 3) Mostly correct 2) Some aspects incorrect 1) Mostly incorrect
Example 3: 4) Always 3) Often 2) Occasionally 1) Rarely or never

Why use rubrics in the assessment of student learning?
Identifies and describes knowledge, skills, and abilities that demonstrate a competency (e.g. written
communication, information literacy).
Can help increase objectivity and reliability in the assessment of learning outcomes.
Can help enhance faculty discussions, communication, and transparency of expectations about the most
important components of student learning in a program



At what levels can rubrics be used for assessment of student learning?
Course



What happens with the results?
In a pilot, resh0.3Ww are smmarized by institutional research and used by faclty to improve the rubr0.3ic or assessmen


https://atl.wsu.edu/documents/2015/03/rubrics-norming.pdf/

