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mapping the specs to systems, and go-live support. Contributed to the successful implementation of 
PeopleSoft planning products by analyzing customer requirements and developing realistic project scope.   

• Beta release: Lead the first PeopleSoft implementation of Demand Planning (beta release) system 
successfully at a large Distribution company located in Minnesota; involved in the project from sales to 
the implementation. 

• Pre-sales: Helped PeopleSoft in selling Demand Planning and Supply Chain Planning products by 
responding to customer's questions and by providing pre-sales consultations. 
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Business Analytics for Managers  
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University Extension 
• Project Management Certificate Program 
• Generation of Requirements & Sources of Supply 
• New Product Introduction (NPI) 
• Quality Improvement in Operations and Materials Management 
• Quality Control Problem Solving Tools 

 
RESEARCH 
 
Published Refereed Journal Papers 
 
Radovilsky, R., Hegde, V.G., Acharya, A., Uma, U., “Skills Requirements of Business Data Analytics and 

Data Science Jobs: A Comparative Analysis”, Journal of Supply Chain and Operations Management, 
Vol. 16, No. 1, 2018, 82-101. 

Rajan, B and Hegde, V.G., “”Exploring Healthcare Supply Chain Structure Using Financial Ratios”, Journal 
of Supply Chain and Operations Management, Vol. 15, No. 1, 2017, 101-120. 
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• Hosted the CSUPOM 2008 in CSUEB campus, Dr. Radovilsky and I were the co-chairs of the 
conference 

• Hosted  CSUPOM 2018 in CSUEB campus, Dr. Wu and I were the co-chair of the conference 
 

Invited Presentations, Webinars and Workshops for Companies/Institutions 
CISCO SYSTEMS INC, Santa Clara, CA: January 2013, Presentation to Release Management Group, 

Topic: Emerging Trends in Project Management: Multiple Project Management and Agile Project 
Management. 

HITACHI, INC., USA, December 2010. Webinar to managers from multiple USA locations, Topic: 
Procurement’s Role in Value Creation: Requirement Definition Process. 

BART, Inc, Oakland, CA, January 2010, Two day workshop for middle management, Topic: Introduction to 
Project Management and its role in industries. 

BART, Inc, Oakland, CA, December 2009. One day workshop for senior executives, Topic: Introduction to 
Project Management and its role in industries. 

INFOSYS, INC, Bangalore, India, July 2004, Presentation to IT Managers, Topic: E-Commerce 
Development: Structure and Elements. 

INDIAN INSTITUTE OF MANAGEMENT, BANGALORE, Bangalore, India, July 2004, Research 
presentation to academic audience, Topic: Customization: Impact on Product and Process Performance 

INSTITUTE OF FINANCIAL AND INTERNATIONAL MANAGEMENT, Bangalore, India, July 2004, 
Presentation to MBA students, Topic: E-Commerce Development: Structure and Elements. 

 
UNIVERSITY SERVICE 
 
Committee Service at the University level 

2016-2017  CBE Rep for AVP of ORSP Search Committee 
2015-2016  
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2013-2014 Assessment of Learning (AoL) Task Force   
2013-2014 OSCM TT Faculty Search Committee, Chair 
2013-2014 Department Market Adjustment committee 
2012-2013 CBE Dean Search Committee 
2009-2013 Department RTP 
2006-2007 ITM Interest Group & ITM Option design committee 
2002-2003 CUI Subcommittee 

 
Working with Student Organizations on-campus 
 
Operations and Materials Society (OMS) 

• 
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- Chrysler, MI 
- LTV Steel, PA 
- Westinghouse, PA 
- WHEMCO, PA 

 

EDUCATION 
 
Ph.D., UNIVERSITY OF PITTSBURGH, Pittsburgh, PA; August 1997 
Major: Operations Management 
Minor: Econometrics 
 
Bachelor of Engineering, UNIVERSITY OF MYSORE, Mysore, India; January 1985 
Major: Mechanical Engineering 
 
 

TECHNICAL SKILLS 
 

System Design & Development 
Programming Languages:  C, SQL, C++, FORTRAN, Java 
Relational Database Systems:  ORACLE, MS SQL Server, MS Access 
Multidimensional Database Systems:  


